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Hotel 
Management 

System
Effortlessly manage 

your hotel, restaurant, 
and room service with 

Zitlin's intuitive 
platform. Our solution 

is designed to help 
you increase revenue, 

reduce costs, and 
enhance guest 

experiences.



Use Zitlin to manage reservations and rate plans, 
optimise income with smarter pricing and 
promotions, customise reports and analytics, set up 
online booking tools and more.

With easy-to-use 
interface, save time and 
increase efficiency



‣ Walk-in reservations 
‣ Booking management 
‣ Discounts & promotions 
‣ Late checkout & extra 

day billing 
‣ Reporting & insights 
‣ Guest communications 
‣ Inventory management 

‣ Room service 
management 

‣ Advance & mid-stay 
deposits 

‣ Third party accounting 
integration

Booking Module Features



 Streamline Your Payments with  
QR-Based Instant Payment solutions

With Zitlin's QR-based payment solution, businesses 
can enjoy fast, secure, and convenient payment 

processing



Restaurant 
Management

Managing a restaurant is hard, 
stressful and time-consuming. 

Zitlin helps you to fully 
automate your kitchen 

workflow by keeping track of 
customers, orders, inventory 

and invoices.



A great way to manage your restaurant is with a 
one-stop Zitlin RMS that will ensure you have an 
efficient work environment. 

Features:

- Room Service Orders 
- Table and Takeaway Orders 
- Kitchen Order Ticket System 
- Invoicing & Accounting 
- Order Tracking 
- Menu Management 
- Table Management 
- Sales Reporting 
- Inventory



Inventory 
Management

Get organised and 
know where your 
things are!



Zitlin Inventory Tracking is a hotel and restaurant industry 
solution that provides real-time tracking of your goods. It is 

a powerful inventory management system that makes it 
easy to keep track of everything you stock in restaurants, 

storage and bars. 

Features

‣ Centralised dashboard 
‣ Configurable departments 

and locations 
‣ Multiple metric systems 

‣ Built in value calculator 
‣ Low stock alerts 
‣ Quantity change tracking 
‣ Location based stock 

insights



Guest 
Relationship 
Management
Engage with your 
guests before, 
during and after 
their stay by sending 
them automated 
emails



Convert and retain your guests with 
scheduled reservation emails, enhance 
your communications and continue the 

conversation

Engage with your guests easily. Customise 
your communication flow. Learn more 
about guests needs and preferences 

before they arrive. Retain your guests to 
drive revenue and repeat bookings.



Invoicing and 
Accounting

Zitlin offers an efficient 
hotel and restaurant 

billing system



Zitlin provides the ability to bill for room bookings 
and food in a user friendly and transparent way. 
The system is flexible and easy to use. 

Key Features:

- Configurable invoice headers 
- Multiple payment methods 
- Tax and Service charge calculations 
- Food and Room discounts 
- Thermal printer support



Banquet and 
Event Spaces

With Zitlin, you can 
easily manage your 
banquet and hall 
bookings, create 
invoices, and 
streamline your event 
management  
process



Clever Insights
Zitlin comes with 
built-in analytics 

that provides 
insights you can 

use to power 
and increase 

your sales



Metrics provide better evaluation of your 
company’s growth. Analytics can change the 
way you build your business model, manage 

human resources and plan expenditures.

Zitlin helps you visualise key performance indicators 
(KPIs) for guest experiences, revenue management, 

restaurant menu performance, etc.
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